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Workshop on Environmental Sanitation and Hygiene
New York, 10-13 June 1998

Logistics information Sheet for Workshop Participants

Before embarking...

Visas: •• : • • •' . ' . . . . . .

Please check the nearest US Embassy/consulate for visa requirements.

Once in New York:

Expect a delay of approximately one hour from the time of landing to the time you exit
the airport.

[Please note that, unlike in most country offices, UNICEF NY does not provide
transportation to and from the airport]

Transportation (yellow cab) fares:
From JFK Airport - $30 flat rate plus toll $3.50 and tip $4 or $5 dollars.
From LaGuardia - $ 16-$25 to midtown (approx.) plus toll and tip.
From Newark Airport - $30 - $43 (New Jersey taxi) plus toll and tip.

Safety tip:
Do not accept offers from anyone you have not agreed to meet. On arrival, you should
know which form of transportation you wish to use to get to your destination. Stick to
your first choice. Persons offering a taxi ride or help with your luggage, though they may
seem sincere, may be trouble.

Hotels

Participants will be mainly staying at three nearby hotels (walking distance from 5 to 10
minutes):
Bedford Hotel -118 East 40thStreet (at corner of 3rd Avenue) 6 short blocks away from

UNICEF House; tel. (212) 697-4800; fax (212) 599 6014
Lexington Hotel - 511 Lexington Avenue (at corner of East 48'h Street) 7 short blocks
away from tel. (212) 755-4400; fax (212) 751 4091
Pickwick Arms Hotel. 230 E. 5F' Street (between Second Avenue and Third Avenue), 9

short blocks away from UNICEF House; tel. (212) 355-0300; fax (212) 755-5029



Workshop Organization:

Schedule:
Meetings will begin promptly at 9:00 every day. Please refer to agenda for details.

Venue:

The workshop will be composed of plenary and working group sessions. These meetings will be
held at UNICEF House, 3 United Nations Plaza (East 44lh Street, close to corner with First
Avenue), New York City. ~=^*=—.=__ — -m^Z

The specific location of each session is as follows:

Wednesday, 10 June - Plenary Sessions: LabouisseHa.il, UNICEF House (Floor Bl)

Thursday and Friday - Discussion Groups: Conference Rooms in UNICEF House assigned to
each Working Group are indicated in a separate
sheet.

Saturday, 14 June - Plenary Session Labouisse Hall, UNICEF House (Floor Bl)

Staying Connected

Should your office need to contact you, they can do it through any of the following means:

During workshop hours (9-5pm): (212) 326-7542 (Labouisse Hall reception area)
After 5:00 p.m. leave messages at: (212) 824-6669 Line for Luzma Montano - messages left in

voice mail will be promptly delivered to you)
By fax: (212) 824-6480/82-Water, Environment and Sanitation

Section fax numbers.

By e-mail: wesinfoCaJ.unicef.org or lmontano(a).unicef.org Name of addressee to be put in
"subject" section of e-mail.

UNICEF House Facilities:

The UNICEF House Cafeteria opens at 8:30 am and closes at 4:00p.m. It is located on the
ground floor

The UNICEF library is located on the 12lh Floor



New York City - Additional Miscellaneous Tips

Metropolitan public transportation.

Nearest uptown bus routes are located along 3rd; closest downtown bus routes are located along
on 2nd Avenue

The closest subway station to UNICEF House is in Grand Central Terminal, at Lexington and
42nd Street.

Other tips:
Bus fare is $1.50 and can be paid by exact change, Metrocard or token.
(NO bills or pennies.) Bus transfers are FREE and available upon request. They are used when
taking more than one bus. All buses are wheelchair accessible.

Subway fare is $1,50. To enter the subway system you must use a token or Metrocard. Each
subway station has a token booth from which you may purchase Metrocards or tokens. Note that
they do not accept bills larger than $20.

Taxicabs serve as a quick and easy means of transportation around Manhattan. Getting a cab is
usually easy. This is called "Hailing" and is performed by raising your hand into the air above
your head. A taxicab is available when the identification light is on.

Only yellow medallion cabs are authorized to pick up "Hails. "Avoid anything else.

Things you might like to know about NYC Street Nomenclature:

5th Avenue divides East and West sides

The East side comprises streets between 5lh Avenue and Is" Avenue; the West side comprises
streets between 5"' Avenue and 12lh Avenue)

Streets are numbered from South to North: e.g. UNICEF House is located at East 44th Street

Avenues are from East to West: e.g. The WES Section is located at 633 Third Avenue



SAFETY

When you visit New York City... just remember these simple tips for your safety.

In The City
Be street smart. Don't be a target. Don't display large amounts of cash or jewelry. Always
secure your valuables.
Scams, street games and ticket scalpers:
The idea here is not to participate. Again, anyone offering to help may be trouble. Scams often
play on a person's sense of decency. DO NOT HELP SOMEONE IF YOU ARE NOT SURE OF
THEM. Remember, if you must help someone, get a police officer.
Street games such as three card monte... don't even think about it, you can't win.
Ticket Scalpers ... Don't ever buy tickets from anyone other than authorized personnel, i.e.
Official Ticket booth or TKTS.
Unsafe Areas and Situations... Take precautions. Stay in populated areas. If someone is
harassing, go somewhere populated and get a police officer. If you find yourself being mugged,
give them what they want. DON"T BE A HERO.
911
For help in any real emergency, use this number to call for help.
Any telephone can be used.
No change (coins) required.

First time in New York City? Here is some information that just might come in
handy.

Tips and Taxes in NYC

15-20% tipping is customary at restaurants, bars and for cab rides.

Hotel Tax Usually 13.25% plus $2 occupancy per room (Some hotels have higher tax
rates...don't ask us why.)

Sales Tax 8.25%

Merchandise sold on the streets i.e. watches, bags, perfumes, etc.... are imitation goods!
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Logistics Information for
Thematic and Non-Thematic Working Groups

Thematic Group

Non-Thematic Group

Integrated Approach
Group

Working Group I

School Sanitation & Hygiene
Group

Working Group II

Urban Sanitation
Group

Working Group HI

Sanitation Promotion
Group

Working Group IV

Facilitator
WG Supporter

10 June
Venue

Conf. Room Phone
No.

11-13 June
Venue

Conf. Room Phone
No.

Mr. John Austin
Ms. Maaike Jansen

Bl
Labouisse Hall
Ext. 7542

Bl
Labouisse Hall
Ext. 7542

Ms. BorjanaBulajic
Ms. Kerin Metell

W f l o o r % - • ••••'•• ••;

£òn&&oomll7<$: %fh .
Ext. 7925

.West Side Coti£ Room , -mmm
Ext. 7764

Mr. Jan Teun Visscher
Ms. Jing Jing Qian

2nd floor
Conf. Room 204
Ext. 7615

2nd floor
Conf. Room 204
Ext. 7615

Ms. Erma Manoncourt
Ms. Shauna Lee-Aiaia

4th floor
Conf. Room 476
Ext. 7131

4th floor
Conf. Room 476
Ext. 7131

NB:
1) WG Supporters will try their best to help solve any ad hoc problems that may arise during a working group session. They will provide

assistance to WG facilitators and raporteurs (who will be elected by the groups), and collect all the presentations and other materials shared at
the working group sessions for future reference.

2) To call from outside, you should dial 326 plus the extension given above.
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UNICEF workshop on Environmental Sanitation and Hygiene
New York, 10-13 June, 1998

Thematic Working Groups: UNICEF Participants

Mansoor

Chander

Deepak

Lizette

Peter

Carel

Anu

Brendan

Julian

Bill

Elaine

Gourisankar

Colin

Orestes

Reda

Vathinee

Urban

Zaidi

Theresa

Rudy

Aaron

T.V.

Ahmed

Hamidou Abdoulay

Erma

Ken

Y.D.

Omar

Osvaldo

Anna

Fabio

Ashok

Vincent

Richard

Marty

Bijaya

Michel

Marashetty

Roger

Rupert

Henk

Phillip

Sherill

Ali
Badloe

Bajracharya

Sanitation
Promotion

School Hygiene
and Sanitation

Urban
Sanitation

Integrated
Approaches

F 1 mÊÊÊÊÊm
Burgers [IHnHHHHDj I
Buckland

De Rooy

Dixit

Doyle

Duarte

1 i mwsmm

Fellows I | ^ ^ H |
Furniss

Ghosh

Glennie

1

Gonzalvez P S P I i l i i P I M
Haggag | i ' " . • ^ i f l

is:; '.". ••-Mm
J itjaturunt t,^,:,,,,:: if ¡JBJ
Jonsson

Jurji

Kilbane

Kinppenberg

Lechtig

Luong

Magan

Maiga

Manoncourt

Maskall

Mathur

Mohammed

Monteiro

Mooijman

Morais

Nigam

Orinda

Prado

Rajandran

Rajbhandari

Saint-Lot

Seenappa

Shrimpton

Talbot

van Norden

• • •
P » * ™ ™ " ™ * ^ t ' ' "*" FÍÍwHrpHH(™(trl(lfl(I

l ^ ^ ^ l l l l l l ã
... 1—MH^^mHIHIHIII^ffi

• ü ^ i H I

rnsÊ^mã i
Facilitator

liHHHlMWlHHmHBHBH

^^^^^^K^^^^^^Bi.,^, ; _„

1

•• • • • • • • • :;:: :" • • • • • • • H

\ nmÈÊKÊm
Wan pBRHHPftJ I
Whittington | | . . ; : : : • • • ' • / ' : i > W



» • «

WES in Schools: The Nigerian Experience

1. Introduction:

Experience has shown that inadequate access to safe and convenient means of excreta
disposal and water supply is one of important contributing factors to low enrolment and
attendance of school age children especially the girl child. The population of the primary
school age children in Nigeria is around 19.5 million, of this number, only 15.7 million are
enrolled, 8.7 million boys and 7.0 million girls respectively. In the project states, girls
enrolment is much lower than the southern regions. The social upbringing and cultural
restraints which predominates in the northern regions imbibes custom of privacy for the
female and discourages sharing of toilet facilities by both sexes outside the household
environment affects both enrolment and attendance of girls in school.

Similarly, inadequate potable water supply also has negative effects on the school age
enrolment figure. In communities where there is no access to a safe source, productive time
is lost by the children and women in fetching drinking water. This situation is particularly
bad in most parts of the north east region where demand for water is very high as a result
of the harsh arid conditions.

2. Problem Context:

Spot checks of the primary school environment in the north east region, showed that over
70%
lack access to safe sanitary excreta disposal and water supply facilities, very few schools had
access to community open wells. The few schools that had some facilities, were found to be
grossly inadequate and unsafe. In some of the schools only a pit latrine was being used by
over 100 pupils-both boys and girls sharing same facility. As a result, the children use the
open field for defecation or go to near by compounds (houses) in case of girls in search of
privacy to ease themselves. Therefore it is a common experience to see exposed feaces
around schools, making the environment unhygienic. This situation was often a good reason
for parents to withdraw their girls from school in order to keep them away from exposure
to unnecessary and unwholesome social risks.

Indiscriminate excreta disposal around the schools= playgrounds and surroundings constitute
serious health hazards. The relationship of the visible environment and the unhygienic
practices of food vendors around the schools whom the pupils patronise pose major health
risks to the children.

The realisation of the important role WES facilities play in enhancing the educational
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opportunity for children particularly girls, prompted the initiation of the WES in schools
project. This is also in line with sectoral priorities of the new country programme of
cooperation.

Against this background, the WES Programme in conjunction with Basic Education
supported Adamawa, Bauchi and Taraba States to implement the WES in schools projects
(hereinafter referred to as the project). The project which involves the provision of water
supply and sanitary latrines in selected primary schools was launched in December, 1996 in
the three States.

3. Project Objectives

• Reduce the incidence of unsafe excreta disposal and oral-faecal contamination among
school children through the provision of toilets and potable water sources.

• Minimise sharing toilets between boys and girls thereby increasing the girls
attendance in school

• Consolidate the gains of the project to promote intersectoral linkage among all
programme components using water and sanitation as entry points

• Increase awareness about environmental sanitation and benefits of safe excreta
disposal leading to transformation in behaviour of household

4. Implementation Strategy

Mobilisation and advocacy activities were carried out with the different State governments
and their Education authorities on the importance of WES in schools and the learning
environment for children. This was followed by discussions and agreement on the projects
in each state.

The launching of the project was marked by the signing of an implementation document
between the different State governments and UNICEF. The document, which stipulates the
roles and responsibilities of all parties involved was signed by the respective Secretary to
State Governments who are responsible for all programmes in the State and the Zonal
Programme Officer on behalf of UNICEF.

Selection of 10 schools in each state, a total of 30 schools to be assisted was done by the
State WES Agencies in consultation with the respective LGAs based on list provided by
State Primary Education Boards (SPEB). In each of the States, the determining factor for
final decision was the absolute need for these facilities in the respective schools.

Nigeria



Although substantial part of the budget was provided by UNICEF, the approach was quite
participatory. The respective States, LGAs and Communities in various ways contributed

in cash or kind towards the successful implementation of
the project.1* tan» dth itwtd wtvng b

Field implementation of the various activities was guided
by the memorandum of understanding prepared in respect
of the project. In the document, the different roles and
responsibilities including the schedule for financial
transaction, monitoring and other conditions were spelt

out.

5. Project Components

To ensure the desired health impact, the project was executed as a package comprising
sanitation, water supply, nutrition, and hygiene
education components with full participation of
Schools= PTAs and communities.

The sanitation component involved the construction of
a double compartment or two single compartment VIP
latrines for boys and girls each in the respective
schools. The dimensions and design criteria of the
latrines was based on the type of terrain and other local

conditions peculiar to the respective sites. In every case however, the pits were properly lined
using blocks or stone masonry and concrete.

To ensure optimum use and benefit of the excreta disposal facilities put in place, each latrine
has been provided with a hand washing basin to inculcate the habit of personal hygiene
practice after using the toilet. The hand washing basin consists of a concrete stand about 2
ft wide and 3 ft high at the outer wall of a latrine. A basin-like depression was made on the
upper part of the concrete in which water for hand washing is placed every morning or as
the need arises.

With regards to water supply, a borewell was drilled in each of the schools and fitted with
a suitable handpump according to total depth and static water level. The drilling methods
used varied with the lithology intercepted at the different sites. The project also involved
school gardening at every water point provided. The garden is sited at the end of the platform
drain in such a way that waste water from the handpump is taken up by the plants. There are
two methods adopted. The first type involves the digging of a soak away pit at the end of the
drain and filled with stones. Fruit seedlings such as banana or paw paw are then planted
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around the soak away pit. The other option is that of vegetable gardening around the end of
a platform drain. A vigorous health and hygiene education is planned by each school to
ensure proper use of facilities and behaviour change by pupils and their families.

During the period of 15 months 3 States in the Northeastern part of the country were able to
target 30 large communities and were able to install 76 Ventilated Improved Pit latrines to
serve a population of 30,000, at an average cost of $240/unit with 10% contribution from
communities, 25 % from State Government and the balance from IJNICEF. This has resulted
in substantial interest and demand within communities, PTAs and the Local Government
Authorities who have until now been sitting on the fence, without providing the necessary
support.

On the water front, 29 boreholes with handpumps were installed at a unit cost of $ 1100/unit,
in 29 primary schools while a few existing water facilities were rehabilitated serving a
population of 47,000.

6. Community involvement, care and maintenance

At each stage of implementation the different communities including the PTAs were fully
involved. In most cases community participation was in form of labour including fetching
of water, stone chippings and sand for construction.

The responsibility for maintenance of facilities provided lies with the respective headmasters.
The functions of cleaning the toilets and fetching water into the hand washing basins for
instance are systematically done using a rooster for a group of pupils under the supervision
of the school health teacher.

For the handpump maintenance, a teacher is selected for the role. An alternate caretaker is
also selected from the surrounding community to assume responsibility when schools are not
in session. All caretakers are trained by the LGA or central handpump maintenance team. A
tool box is also assigned for a cluster of between 5 and 10 handpumps to ensure periodic
maintenance. Repairs beyond the capability of the local caretakers are reported to the LGA
maintenance teams.

7. Project Impact:

A formal evaluation on the project has not yet been done but from the State WES monitoring
reports available, the impact of these facilities shows that there is significant environmental
improvement of the schools. These are cleaner, more hygienic practices and less complaints
of diarrhoea cases by pupils.

Additionally, the facilities put in place have provided the convenience and basic needs which
were earlier lacking. The pupils do not have to spend productive time in search of good
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drinking water. The girls in particular, do not have to go back home or other houses in
search of privacy the toilet offers, since she finds it difficult to defecate in the open.

Although at inception the project was primarily targeted at enhancing the girl child
education, the benefits derived are numerous. Not only are the school children and teachers
enjoying the services but the surrounding communities as well. The latrines provided in these
schools are actually promoting the use and owning of such facilities at the household level
among the immediate communities.

8. Lessons learnt:

• Child friendly environmental sanitation and water facilities in village schools serves
as models for community improvement. They also provide opportunity for
PTAs/Communities to make inputs in activities involving the welfare of their
children and improvement of the school environment and used the opportunity to
create awareness and commitment to sanitation development by the communities
and school authorities.

• The "WES in Schools" project provided an excellent opportunity for actualising the
inter-sectoral linkage between programmes (WES, Education, Nutrition and Health).

• Community involvement in the "WES in school" project provided opportunity for
mobilising them for household latrines and water security.

9. Constraint:

• Very large number of schools and pupils needing WES facilities. The facilities
provided are over used due to large population per facility.

• Most schools are within or in close proximity to the communities who lack these
facilities in their own homes and therefore use the latrines installed in schools.

*• Lack of funds for rapid expansion of facilities to other schools in need.

• Lack of institutionalization of environmental sanitation and hygiene promotion in the
school curriculum.

The way forward:

• Funding for KAP studies on Sanitation/hygiene education in schools to generate
adequate data for advocacy, planning and development of learning materials related
to hygiene education and practices.

Nigeria



Funding (on a cost sharing basis) for rapid installation/expansion of WES
facilities in schools is necessary.

Establish Regional WES Resource Center for materials development, training and
dissemination of information.

Capacity building at National and regional level through exchange visits for "on
the job" training/learning for different level of implementors.

Empowerment of community based entrepreneurship in Sanitation development
through establishment of revolving funds.

Funding Research and Development for wider and more affordable technological
options.

Nigeria



Perception Map of Peri-Urban TEA

Factors influencing hygiene & health of mother & child during birth and post
natal care period

Issue Leads to..

A Lack of appropriate hygiene tools (gloves, sanitary towels)
B Majority of mothers cannot afford to buy delivery materials
C Negligible income from her work
D Does not possess skills to make informed/timely referral
E Poor personal hygiene of some mothers seeking assistance
F Lack of enough water for delivery process
G Mothers chewing earth/charcoal during pregnancy
H Babies born with skin problems
1 Anaemia and other complications during delivery
J Poor hygiene in home environment not suitable for delivery
K Lack of suitable equipment (bed, buckets etc..) for delivery
L Washing of new born immediately after birth
M Poverty
N Fear of infection (HIV/AIDS)
O Infection of the umbilical cord

N
A
M
I
N
J
H
O
O
I
I
O
B
B
C

Observations

The key informant perceives many hygiene and nutritional
factors as directly bearing upon the cause of infection to
the umbilical cord (poor outcome of assisted birth ?) , and
this in turn leads to lowered status of the TBA and low income.
High risk hygiene behaviours are perceived as (L). The basic
problem level "loop" (B)-(A)-(N) highlights the TBA's fears
over contracting HIV/AIDS through non-use of barrier materials
which cannot be afforded by low-income mothers and poor personal
hygiene. Personal hygiene of mothers awaiting delivery is rated very
highly as a preventive strategy.

Tanzania
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Perception Map by 80 year old woman:

Factors influencing hygiene & health of mother & child during birth and post
natal care period

Issue

A Not respecting elders
B Absence of elderly women
C Not abstaining from sexual relationship whilst nursing
D Mistreatment of mother by husband
E Non availability of suitable food for babies/child
F Contamination of baby foods
G Not enough activity during pregnancy
H Mother not given practical MCH advice from elderly women
I Husband not receiving enough MCH advice from elderly women (sisters)
J Baby born outside marriage
K Problems during delivery
L Not supervising siblings who take care of baby/child
M Problems in child growth

Leads to..

H
K
K
K
M
M
K
L
D
M
D
M
K

Note: Green issues denote perceived immediate problem level.
Yellow issues denote perceived underlying problem level.
Red issues denote perceived basic problem level.

Observations:
This old woman perceives a number of issues at the immediate problem level which are
associated with the break up oftrad'rtional family structures within the urban environment (lack
of respect for elders, poor supervision of new-borns and infant children by care givers) - all of
which are perceived as directly impacting upon the growth of the child (M). The basic perceived
problem relates more to the protection of women from abuse/neglect by men (husbands) and
suggests a strategy which would involve the older sisters of men as the promoters of improved
behaviour change. Issues "collecting" many others and those directly impacting upon the next

Tanzania
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problem level are generally judged to have higher priority rating in terms of strategy
development (eg. Food hygiene £r availability, F Be E, advice to men from older sisters, B £r I;
physical and reproductive health status of pregnant women, G ¿r C.

Tanzania
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Hare &. the Tortoise:
Sanitation & Hygiene Promotion in Tanzania
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